Packaging & Damage Reporting Guide

Export packaging and delivery documentation notes for high-value screen shipments.

Packaging sequence

Step Purpose

Corner protectors Protect exposed edges and frame corners during handling.

Multi-layer wrap Reduce surface abrasion and movement inside the carton or crate.

Carton or crate Use protective cartons or plywood/engineered wood crates where appropriate.
Pre-shipment photos Document product and packing condition before dispatch when requested.

Damage reporting
Report within 48 hours of delivery with photos (item, packaging, shipping label).

Please include clear photos of the item, outer packaging, internal protection, and shipping label so the case can be
reviewed quickly.

Return and custom order reminders
Request within 14 days of receipt (unused, original packaging).

Made-to-order / bespoke pieces are reviewed case-by-case and may not be cancellable or returnable once
production starts.

Contact: tgs@nwu.edu.cn | WhatsApp: https://wa.me/8613800138000

Inquiry requirements: Dimensions, panel count, quantity, finish direction, destination, reference images/style notes.



